
 

Title: City Deal: improving quality of life in Maastricht neighbourhood 
 
Why choose this project? 
You can participate in this multidisciplinary project as part of the elective “The professional in 
psychology: An internship”, for which you will receive 6 ECTS. Not only will you be working with 
a team of students and researchers from various faculties within UM and Zuyd, you will also be 
working together with the municipality, local organisation and businesses and with international 
students from the Catholic University Leuven (Belgium). Your input will have impact on 1) how the 
area surrounding the heart of the Brightlands Maastricht Health Campus will be shaped physically and 
socially to ensure people will use it for socializing, recreation and exercise purposes in order to 
increase physical and mental health, or 2) how Mariaberg will be reshaped around the “blauwe loper” 
in such a manner that it reduces social issues (e.g. unemployment, poverty, safety issues, pollution, 
mental health issues, etc.) and improves quality of life. This project does not only provide you with a 
rich learning environment, but also a lot of networking opportunities that could lead to future 
employment in the Meuse–Rhine Euroregion. 

 

Prerequisites  
There are no strict requirements for this project other than a healthy dose of imagination and 
creativity and teamwork skills as you will be working with quite a large multidisciplinary team with 
students, researchers and teachers from UM as well as Zuyd Hogeschool. However, an affinity with or 
interest in concepts like social inequality, social networks, quality of life, community capacity building 
and/or urban design is required. In addition, it is important to be eager and motivated to take on the 
challenge of delivering good work to an external client. The workload in this project can be unevenly 
distributed over time. Hence, good communication and time-management skills are essential. It also 
helps to have taken courses in qualitative methods (e.g. Ethnography & Qualitative Interviewing), but 
these are not strictly required. Students who speak Dutch and/or a local dialect are especially 
encouraged to apply, but those who don't can also participate in the project.  

 

Project description 
The City Deal Kennis Maken (“kennis maken” means creating knowledge as well as meeting each 
other) is a new project in Maastricht, which is intended to proceed into the future in the coming years. 
This project is the first building block to lay the foundation for this. Although this project is new in 
Maastricht, the “City Deal Kennis Maken” is a nationally launched initiative by ECS with many 
universities and other knowledge institutes and municipalities participating all over the Netherlands 
and also in Belgium (Hasselt & Liège).  

The Municipality of Maastricht (Municipality), Zuyd Hogeschool (Zuyd) and Maastricht 
University (UM) have set the strong intention of improving collaboration on social issues in the city of 
Maastricht. The City Deal (funded by the Ministry of Education, Culture and Science (ECS), the 
Municipality, Zuyd and UM) offers the possibility to shape this collaboration between knowledge 
institutions, residents and the Municipality in an interdisciplinary and structured manner. UM and 
Zuyd seek to further strengthen the development of their students through the City Deal by 
integrating action research into the curricula. This type of education is firmly anchored in practice 
through which students will receive an in-depth understanding of the current developments and 
issues in Maastricht. They will also work together with local organisations and companies and will 
learn innovative approaches to find solutions together with the local community. The aim of this 
project is to create a win-win situation in which all parties (e.g. students, citizens, teachers, researcher, 
professionals, companies, etc.) profit from each other and the work they do together for a better 
quality of life: Creating a Maastricht where everyone can feel at home. 



 

Match, a foundation with the Student Services Centre of UM has taken the initiative to lead 
the City deal project on behalf of UM. At Match, they believe in the power of social engagement in 
developing a rich learning environment, in which students can use and develop their skills and talents 
in real-life practice to improve their personal, social and professional skills. These socially engaged 
initiatives have the potential to significantly contribute to the city of Maastricht and the quality of life 
of its citizens.  

Two neighbourhoods have been chosen: Randwyck and Mariaberg. The key issue in Randwyck 
is that it’s an area where people only go to to study, work or to go to the hospital, there are no meeting 
spots, no social life and almost zero green space. The question of the municipality is: how can we 
ensure Randwyck will become an attractive area for socializing, recreation and exercise for MUMC+ 
staff, patients, students and citizens living in Randwyck and surrounding neighbourhoods, and what 
activities and events need to be organized to facilitate this in order to increase physical and mental 
health. In Mariaberg, there are a lot of issues in terms of livability/quality of life, for example safety, 
trash problems, unemployment, poverty, lack of green spaces, etc. The project “de blauwe loper” 
entails a lot of plans in the physical domain, but it’s unclear whether the people in Mariaberg have 
been sufficiently involved in these plans. The students will therefore assist the municipality and 
housing corporations in the physical and social challenges they are facing to improve the quality of life 
in Mariaberg. 

 

Tasks and expectations in the project  
Students will be divided in four groups. Two groups will focus on improving the quality of life in 
Randwyck and two groups will focus on improving the quality of life in Mariaberg. Students can 
express their preference in terms of the neighbourhood they wish to work in. Students will be deeply 
involved in action research design, qualitative (and possibly visual) data collection, analysis, urban 
design workshops and the design of a project proposal. The people in the neighbourhoods will be 
actively involved in every step of the research process. Data collection activities may involve any 
number of the following (in consultation between student and supervisor): in-depth interviewing, 
focus groups, visual methodologies (film, photography, audio, etc.) and secondary data analysis 
(quantitative and/or qualitative).  

At the end of the project, each group of students will present their project proposal to the 
representatives of the Municipality, Zuyd and UM. The representatives will chose the winning project 
proposal for each neighbourhood. An element of this proposal will be implemented by the end of 2020 
for students and the local community to experience the positive impact of their joint efforts.  

 

Assessment: 
Your project proposal and underlying research report (including your research design, data collection 
and data analysis) will be assessed. The presentation/project pitch at the end of the project will also 
be taken into account for assessment.  
 

What do you need to do to get involved? 
If you are interested you should send an e-mail to: Alicia.walkowiak@maastrichtuniversity.nl. You can 
participate in this project as part of the elective “The professional in psychology: An internship”. You 
can apply for one out of four options (all for up to 6 ECTS): 

1. Working group member in Mariaberg, project period Sep 2019 to Feb 2020, approx. 8 
hours per week. 

2. Working group member in Randwyck, project period Sep 2019 to Feb 2020, approx. 8 
hours per week. 

mailto:Alicia.walkowiak@maastrichtuniversity.nl


 

3. Steering Advisory group member in Mariaberg, project period Jan 2019 to early Feb 2020, 
approx. 30 hours per week for four weeks. 

4. AdvisorySteering group member in Randwyck, project period Jan 2019 to early Feb 2020, 
approx. 30 hours per week for four weeks. 

5.  
In the case of questions please contact: 
 
Alicia.walkowiak@maastrichtuniversity.nl 
 
 
Michelle van Mulken, Project coordinator City Deal Maastricht UM and Match, Student Services 
Centre 
E: michelle.vanmulken@maastrichtuniversity.nl  
T: 043-3881802 
 
 


